


Your organization’s new CX unified messaging system is designed 
to provide you with the same convenient access to your voice, fax, 
and email messages whether you are at your desk or calling in 
over the telephone. When you call in, the Meridian Mail

®
 / 

CallPilot
®

 emulation saves you the effort of relearning most of the 
keystroke commands you use to send, retrieve, and manage 
messages.

If you are looking for a quick hint on how to perform a specific task, here is the list of the shortcut commands.

* Depending on how your CX system is set up, this command may not be available. Please consult your system administrator for 
additional information.

Mark the message Urgent

Mark the message Private

Request return receipt

Request future delivery

Send the message
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