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Getting Started 

 
Now that you have registered for your online course, you may be wondering if there is anything 
you can do to in the weeks ahead to prepare for it.  The information in this manual is designed to 
help you understand what you need to do to prepare for your first online course and become a 
successful online learner.  
 

https://blackboard.njcu.edu/
https://blackboard.njcu.edu/


http://njcu.bncollege.com/
http://www.amazon.com/
http://www.barnesandnoble.com/
http://www.barnesandnoble.com/
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As a rule of thumb, you should plan on spending at least as much time in your online course 
as you would spend in an actual face-to-face classroom, plus whatever additional time might 
be required to complete out-of-class assignments. 

Tip 2:  Be a Good Communicator 

Since written communication is vital to online learning, you will want to put your best foot 
forward in your communications with your professor and your classmates. It is generally a 
good idea to prepare all written communications in a word processing program (e.g., 
Microsoft Word) before copying and pasting them into Blackboard Learn. This will give you 
an opportunity, not only to review and spell-check your document, but also to reflect upon 
what you have written to make sure it communicates exactly what you want to say. Clear 
communication is particularly important in public areas (e.g., the discussion forum) where 
misunderstandings can easily occur.  

Tip 3: "Speak" Up  

There is no room (or reason) for shyness in the online environment. You will get more from 
your on

mailto:dlsupport@njcu.edu
https://njcu.co1.qualtrics.com/jfe/form/SV_56VxA39ONG0Ct93


 4 

Communication in Your Online Course 
 

There are two types of communication that generally take place in an online course: synchronous 
and asynchronous.   Synchronous communication (like synchronous swimming) requires that all 
participants engage in an activity at the same time.  This is similar to the type of communication 
that occurs in a traditional classroom environment where faculty and students are physically 



http://www.microsoft.com/windows/ie/default.htm
http://www.mozilla.com/firefox/
http://www.adobe.com/products/acrobat/readstep.html
http://www.apple.com/quicktime/download/
http://www.real.com/player/index.html
http://www.microsoft.com/windows/windowsmedia/default.mspx
http://www.macromedia.com/downloads/
http://www.macromedia.com/downloads/
http://www.microsoft.com/downloads/details.aspx?FamilyID=941b3470-3ae9-4aee-8f43-c6bb74cd1466&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=941b3470-3ae9-4aee-8f43-c6bb74cd1466&DisplayLang=en
http://www.spybot.info/en/index.html
http://www.lavasoftusa.com/products/ad_aware_free.php


http://www.njcu.edu/dept/it/njcu_directory/directory.html
http://www.njcu.edu/guarini/instructions/instructions.htm
http://www.njcu.edu/guarini/home.htm
http://www.openoffice.org/download/
http://www.java.com/en/download/manual.jsp
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User ID and Password Issues 
The most common problem that students encounter when logging into Blackboard Learn 

https://www.njcu.edu/activedir/change_pass2.asp
https://www.njcu.edu/activedirectory/findmyid.asp
http://www.doxdesk.com/parasite
http://www.doxdesk.com/parasite
http://www.spybot.info/
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2) If there is no bar across the top of the page, your problem may be 
due to the fact that you do not have Microsoft Word or PowerPoint 
installed on your computer. 

 

PROBLEM: Your professor cannot open a Word, Excel, Or PowerPoint file that you 
created in Microsoft Office 2007 

SOLUTION: Select Save As and use the Drop Down menu to save the file in the Word 97-
2003, Excel 97-2003, or PowerPoint 97-2003 format.  You may also change a 
default setting in office 2007 so that all files saved thereafter are backwards 
compatible.  See the following website for instructions on saving files: 
http://www.ms-office2007.com 

 

 

NJCU Policies Related to Online Learning 

Student behavior in online courses shall conform to the student code of conduct as described in 
the Gothic Guide Student Handbook. Students using the Blackboard Learn course management 
system at NJCU must also comply with pertinent policies including the Academic Integrity Policy, 
NJCU Copyright Policy and Related Guidelines, and the Responsible Use of Computer 
Resources policy. 

For further information, please see the links below: 

Academic Integrity Policy: 
http://www.njcu.edu/dept/senate/integritypolicy.htm 

Gothic Guide: 

http://www.ms-office2007.com/
javascript:doWindowOpenFixStr('http://www.njcu.edu/dept/senate/integritypolicy.htm','new_frame','width=730,height=414,menubar=1,toolbar=1,location=1,status=1,scrollbars=1,resizable=1',0)
javascript:doWindowOpenFixStr('http://www.njcu.edu/PDFs/GothicGuide3.pdf','new_frame','width=730,height=414,menubar=1,toolbar=1,location=1,status=1,scrollbars=1,resizable=1',0)
javascript:doWindowOpenFixStr('http://www.njcu.edu/PDFs/GothicGuide3.pdf','new_frame','width=730,height=414,menubar=1,toolbar=1,location=1,status=1,scrollbars=1,resizable=1',0)
http://www.njcu.edu/dept/it/documents/Copyright_august_2004.pdf
http://www.njcu.edu/dept/it/documents/Responsible_Use_of%20Computing%20Resources.pdf
mailto:jaitken@njcu.edu

